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Owner, CEO, Broker and Realtor®
Outland & Associates Real Estate

PROFILE
Accomplished, savvy real estate professional with over 35 years experience executing sales and purchases of residential, commercial and income properties. Exceptional communication and interpersonal skills, as well as expertise in all facets of real estate transactions including REO, HUD and short sale properties.

Outland & Associates Real Estate
	
Corporate Headquarters: 2665 Shell Beach Rd, Suite J1 ◊ Pismo Beach ◊ CA ◊ 93449
Office: (805) 481-3939 ◊ Fax: (805) 481-3737 ◊ License #01799035

Website: www.outlandinc.com ◊ Email: info@outlandinc.com

SUMMARY OF SKILLS
   Residential, commercial and income transactions
   REO, HUD and short sale transaction experience
   Asset management, Broker Price Opinions (BPOs)
and Market Strategy Reports (MSRs)
   Property preservation and pre-foreclosure services

CURRENT WORK EXPERIENCE

   Effective communication and interpersonal skills
   Motivational personnel management techniques
   Applicable rules, standards, laws and regulations
   Decision-making, negotiating and planning abilities
   Accurate document preparation and processing
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Owner, CEO, Broker and Realtor®
   Owns and operates a successful real estate office that specializes in REO, HUD and short sale transactions
   Conduct pre-foreclosure services, property preservation, stabilization, loss mitigation, analysis and valuations
   Process forms, applications, reports, contracts, agreements and official documents with proficiency and accuracy
   Show properties, follow-up on referrals, generate leads and implement marketing and advertising strategies
   Interact effectively with buyers, sellers, lenders, title companies, contractors, vendors and other agents
   Maintain an impressive sales record, which includes over 1,200 properties sold within the last eight years
   Keep abreast of industry changes, augment knowledge base and testify as an expert witness in legal cases
   Consistently exhibits industry insight and foresight with a heartbeat on present and future real estate markets

PREVIOUS WORK EXPERIENCE

	Keller Williams Realty
	Pismo Beach, CA
	2004 to 2007

	Re/Max
	Grover Beach, CA
	1992 to 2004

	Coldwell Banker
	Arroyo Grande, CA
	1987 to 1992

	Century 21
	Arroyo Grande, CA
	1982 to 1987


   Built a strong customer base by consistently ensuring customer satisfaction with all sales and purchases
   Earned a reputation as a skilled Realtor® with comprehensive knowledge of the real estate industry
   Demonstrated proficiency in all aspects of real estate transactions from generating leads to closing escrow

EDUCATION, LICENSES AND CERTIFICATIONS
Cuesta Community College, San Luis Obispo, CA
Real Estate Agent License                                                                                                             1979
Real Estate Broker’s License                                                                                                         1985
Graduate Realtor® Institute (GRI)                                                                                               1988
Accredited Buyer Representative (ABR)                                                                                      1990
Certified Residential Specialist (CRS)                                                                                          1995
Certified Distressed Property Expert® (CDPE)                                                                            2009
Certified Default Services Professional (CDSP)                                                                           2010
Certified Commercial Investment Member (CCIM)                                                               Ongoing
MEMBERSHIPS
National and California Associations of Realtors®                                                                                                         Current
Member of National REO Brokers Association (NRBA)                                            2005 to Present
Asian Real Estate Association of America (AREAA)                                                 2013 to Present
National Association of Hispanic Real Estate Professionals (NAHREP)                 2013 to Present
Make a Wish Foundation                                                                                             2007 to Present
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